AUGMENT MAIL 
QUICK REFERENCE 


HOW TO SEND A MESSAGE 


MAIL C: Send C/OK:! 

(To) TAAL Ime! 

(Cc) T/[A]: staff! 

(Subject) T/[A]: Lunch with clients! 


(Message body) T/[C]: Jerry, Clients are in town today -- let’s 
meet over lunch and discuss contracts, etc. , -- L. Brown! 


(next statement) L/T/[A]/OK: ! 
(Send now?) Y/N/C: !yes 
Mail sent 


HOW TO READ NEW MESSAGES 


1 TYM-LMB-1Z9B4 30-Mar-84 Lunch 
2 TYM-IPW-2A3Q5 30-Mar-84 Status report 
3 TYM-AFC2-8D2C3 31-Mar-84 Quarterly sales 
New mail picked up 
MAIL C: Type C: Message (selection) A: 1! C/OK:! 
1 TYM-LMB-1Z9B4 30-Mar-84 Lunch 

From: LMB.TYM 

To: JMC.TYM 

Ce STAFE.TYM 

Identifier: TY M-LMB-1Z9B4 


Posted: 30-Mar-84 09:30-PST Received: 30-Mar-84 
09:32-PST 


Message: 


Jerry, Clients are in town today -- let’s meet over lunch 
and discuss contracts etc. -- L. Brown 


Red shows characters you type; blue shows the response from 
Mail. ! shows where you type <RET>. 
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GIVING COMMANDS 


For most commands, simply type the first letter. Some 
commands require a space before the first letter; — means 
type a space. / separates command choices. Type <RET> to 
finish giving a command or part of a command. 


CHECKING FOR AND PICKING UP NEW MAIL 
—Check Mail (for ident): Checks for new mail. 


—Pickup (mail): Makes new mail available for reading in 
your New-mail category. 


READING AND SCANNING MAIL 


Use the Type command to read messages, headers, or category 
names. Use the Print command, rather than Type, on a 
printing terminal to print each message on a separate page or 
to pause the printer so you can insert separate sheets. 


Type/ Message (selection)/ 

Print Header (selection) 

Type/ All Messages (in category at)/ 

Print All Headers (in category at) 
First/ <_RETS/ 

Type Last/ Message (in category at)/ 
Next/ Header (in category at) 
Previous 


After specifying a message or header, you may specify 
additional messages by giving the following command 
words any number of times at the C/OK: prompt. 
And: Specify any additional message. 

Through: Specify last message in sequence. 


After specifying All Messages or All Headers, you may 
give the following command words, followed by text, any 
number of times at the C’ OK: prompt. 

From ‘field containing text! 

To (field containing text! 

Ce (field containing text) 

Subject field containing text) 


Type Categoryname 
Type/ All Categorynames (in file named) 
Print 


SENDING MAIL 


Send: Starts a new message and sends it to the addresses you 
specify. You are asked for the following: 


(To): Specify the addresses. (See "The AUGMENT Mail 
Users’ Guide" for information about addresses.) 

(Cc): Specify the addresses. 

(Subject): Specify the subject of the message. 

(Message body): Specify the first statement of the message 
body. 

(next statement): Specify the next statement of the 
message body, or type <RET> to end the message. 

(Send now?): Type y or <RET> (for Yes) to send 
immediately, n (for No) to enter finishing touches, or t (for 
Type) to see the draft before sending it. 


Send Current (most recent draft): Sends the latest draft. 


Send Draft (at): Sends the draft you specify. 


Forward (message at): Forwards a copy of a message to the 
addresses you specify. You are asked for the following: 


(To): Specify the addresses. 
(Cc): Specify the addresses. 
(Comment): Specify a comment. 

(Send now?): Type y or <RET>, n, or t. 


Answer (message at): Sends a reply to a message you have 
received. The answer will always be sent to the addressee in 
the From field. To also send to addresses in the To or Cc 
fields, choose the command word To, Cc, or Both when you 
see the noise words (and to addresses in). To send to no 
addresses in the To or Cc fields, type <RET>. You can then 
give additional addresses or type <RET> again. You are 
then asked for the following: 


(Message body): Specify the first statement of the message 
body. 

(next statement): Specify the next statement of the 
message body, or type <RET> to end the message. 

(Send now?): Type y or <RET>, n, or t. 


Send Acknowledgement (for receipt of message at): Sends an 
acknowledgement message for a message you receive. 


—Pass (routed message at): Passes a routed message to the 
next recipient in the list. 


ENTERING AND LEAVING MAIL 


Record in the following blank lines the steps you take to 
enter Mail, and any telephone numbers you want to have 
available. 


<CTRL-F>: Allows you to change your terminal type; type ? 
to see a list of terminal types. 


Logout Job: Removes you from Mail. 


PROMPTS AND NOISE WORDS 


A "prompt" appearing after command words tells what you 
can do next. The slash (/) between letters in a prompt 
separates your choices. Square brackets [ ] in a prompt 
enclose options you can ask for by typing <CTRL-U>. 
"Noise words" enclosed in parentheses help you understand 
your choices. You can type ? at a prompt to see your current 
choices, then continue the command. 


A: After (selection), address a message by typing n, 
CATEGORY #n, or FILE,CATEGORY #n, ending with 
<RET> (n = message number, CATEGORY = category 
name, and FILE = file name). Examples: 

3 new-mail#3  july,save-mail#3 


A/OK: After (in category at), address a category by typing 
CATEGORY, or FILE,CATEGORY, or <RET> for the 
current category. Examples: 

new-mail july,new-majl 


OK: Type <RET>. 
C: Give a command word. 
T: Type in a series of characters, ending with <RET>. 


Y/N: Type y or <RET> for Yes, or type n for No. 
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SPECIAL CHARACTERS 


To type a control character, hold down the CTRL key as you 
press the alphabetic character. Control characters do not 
appear on your terminal. Some terminals have keys that are 
equivalent to the control character. 


Function Key or Equivalent 


Control Character Key 


Canceling 


a command <CTRI-X > 


Terminating <RKRETS 
user input or <CTRL-D> 


BACK SPACE 
or <CTRLH > 


Backspace 
Character 


Backspace 
Word <CTRL-W> 


Option <CTRL-U> 


Changing 


Terminal Type <CTRL-FS 


Stop Typing <CTRL-O> 


GETTING HELP 


Help: Typed at MAIL C:, followed by a term and <RET>, 
shows information about that term; if followed by just 
<RET> without a term, shows general information about 
Mail. After you find the information you want, type 
<CTRL-X> to return to your previous location. 


?: Typed at any prompt, shows current choices. 


<CTRL-Q>: Typed at any prompt in Mail, shows 
information about Mail. If given during a command, shows 
information about that command. Type <CTRL-X> to 
return to your previous location. 


For further help, send a message to FEED.TYM. Include your 
telephone number in your message. Feedback will report 
back to you as soon as possible. 


EDITING MAIL 


To enter finishing touches, type n (for No) when asked (Send 
now”), or give the Edit command at MAIL C:. 


—Edit Current (most recent draft): Enters finishing touches 
and jumps you to the current draft. 


—Edit Draft (at): Enters finishing touches and jumps you to 
the draft you specify. 


You may give the following commands in finishing touches: 
Type Draft: Types the current draft. 


Type Field (named): Types the field you specify for the 
current draft. 


Follow Insert, Delete, or Replace with Field (to insert or 
change an entire field) or —Content (to change part of the 
field). After —Content or Field, specify the field name by 
giving a command word, such as Subject, Message, etc. 


Insert/ —Content (in)/ 
Replace/ Field (named) 
Delete 


—Set (delivery specification): Sets specifications for the 
current draft. 


—Reset (delivery specification): Resets a delivery 
specification. 


Type Specification (named): Types a specification for the 
current draft. 


The following delivery specifications are available: 


— Access: Sets Restricted or Unrestricted access to a 
message submitted to a journal. 


Acknowledgement: Specifies acknowledgement from the 
system or from the recipient. 


Delivery (requested of system 
Receipt (requested of recipients 


Fcc (to category): Copies the message to a category you 
specify. 


Journal (named): Submits the message to a journal. 


Routing (for delivery): Specifies that mail will be passed 
consecutively to the addresses in a routing list. 


Timing (for message): Specifies when delivery occurs. 
Choose from the following to set the timing: 


Rush (immediate) 

Defer (for overnight delivery) 
—Soon 

Start (delivery at) 

—Stop (delivery if not sent by) 


Send (now?): Type y or <RET> (for Yes) to send 
immediately, n (for No) to continue in finishing touches, or t 
(for Type) to type the draft before sending it. 


—Save (draft using name): Ends the command and saves your 
work in a draft with the name you specify. 


Exit: Ends the command and saves your draft. 


MANAGING MAIL 


Use these commands to manage messages or categories. To 
move or copy messages to a new category, at the A/OPT: 
prompt type <CTRL-U> and the new category name. 


Delete Message (selection): Marks the message to be deleted 
and puts the text *DELETED”* in the header. 


Copy Message (selection): Copies the message to a category 
you specify. 


Move Message (selection): Copies the message to a category 
you specify, marks the message to be deleted, and puts the 
text *MOVED* in the header of the original message. 


After specifying a message, you can give the command words 
And and Through any number of times at the C/OK: prompt 
to specify additional messages. (See READING AND 
SCANNING MAIL.) 


Delete All Messages (in category at): Marks all messages to 
be deleted and puts the text *DELETED* in the header of 
each message in the category. 


Copy All Messages (in category at): Copies all messages in the 
category to a category. 


Move All Messages (in category at): Copies all messages to a 
category, marks the original messages to be deleted, and puts 
the text *MOVED* in the header of each original message. 


Move Category (at): Copies the category name and all 
messages to a file and marks the original messages and 
category name to be deleted, then puts the text ~*MOVED* in 
the original category name and the header of each original 
message. | 


After specifying All Messages, you can give the command 
words From, To, Cc, or Subject any number of times at the 
C/OK: prompt. (See READING AND SCANNING MAIL.) 


Delete Category (at): Marks messages to be deleted and puts 
the text *DELETED* in the header of each message in the 
category. 


Copy Category (at): Copies the category and all its messages 
to a file you specify. 


Delete File (named): Deletes the file. 


—Expunge (deleted) Messages (in) Category (at): Removes the 
messages marked to be deleted and updates the file. 


—Expunge (deleted) Messages (in) All (categories in file 
named): Removes the messages marked to be deleted and 
updates the file. 


Update (file): Incorporates the changes made to the file since 
the last update. 


For —Expunge and Update, specify the type of update: 
<RET> (new version) 


Old (version) 
Compact (new version) 


